
                                     
 
 

FOR IMMEDIATE RELEASE 

 
THE POKAGON BAND ANNOUNCES DETAILS FOR THE  
REOPENING OF ITS FOUR WINDS CASINOS ON JUNE 15  

 
Changes in amenities and services to help protect the health and safety of guests and 

employees 
 
 
DOWAGIAC, Mich. – June 8, 2020 – The Pokagon Gaming Authority is pleased to announce that 
all of its Four Winds Casinos locations in Michigan and Indiana will reopen to the public on 
Monday, June 15 at Noon Eastern Time.  Each Four Winds Casino location has implemented 
changes to their amenities and services to help protect the health and safety of guests and 
employees, and will continue to provide an enjoyable entertainment experience.   
 
“With the approval of our reopening plan by the Pokagon Gaming Authority and Pokagon 
Gaming Commission which includes the implementation of several additional health, sanitization 
and social distancing measures approved by the Pokagon Health Task Force, we are pleased to 
confirm that we will welcome guests back to all of our Four Winds Casinos locations on Monday, 
June 15 at Noon Eastern Time,” said Frank Freedman, Chief Operating Officer of Four Winds 
Casinos.  “As the health and safety of our guests and employees, has been and continues to remain 
our top priority, we will be opening with some changes to our amenities and services.  With these 
changes, we will continue to exceed expectations and provide excellent customer service that the 
Four Winds Casinos are known for.”    
 
“The reopening of our casinos comes at a critical time for our Tribe and our employees that are in 
need of economic relief,” said Matthew Wesaw, Tribal Council Chairman and CEO of the Pokagon 
Gaming Authority.  “Unlike state and local governments which predominately use tax dollars to 
operate, the Pokagon Band is a Sovereign Native American Government which relies on revenue 
from its business ventures to fund critical services and programs for our citizens including 
healthcare, housing, education, family services, financial support, elder care, police, courts and 
more.  Although our closure was voluntary due to our sovereignty and to protect everyone’s 
health and safety, great care was taken by our Gaming Authority, Gaming Commission, Health 
Task Force and casino management team on how to reopen with the proper health and safety 
measures in place.”  
 
Upon entering each casino through designated entrances, guests will be required wear a mask and 
be screened using touchless temperature check technology.  The age of guests will be restricted to 
those 21 and older as some non-gaming amenities will be closed.  The number of active slot 
machines has been reduced and in some cases chairs and machines have been moved while very 
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popular games have plexiglass dividers to help ensure social distancing guidelines.  There will also 
be reduced seating at table games.     
 
Additional cleaning teams have been added in every area of the casinos with a focus on frequent 
cleaning of high touch surfaces.  All Four Winds team members will also be washing and 
sanitizing their hands more frequently, for at least 20 seconds and practicing respiratory 
etiquette. 
 
Dining venues will be limited with seating and hours of operation.  Touchless menus will be 
available at each restaurant using a scanned QR code and a disposable menu will be provided 
upon request.  You will notice more spacing in between tables and party sizes will be limited.  
Self-service beverage stations will now be equipped with a team member for assistance.    
 
Additional procedures and service modifications to protect the health and safety of guests and 
employees include:  
• Masks will be worn by all employees 
• Additional signage containing COVID-19 prevention and social distancing reminders with be 

posted throughout each casino location  
• Rescheduled entertainment will be announced as dates are confirmed  
• Valet and group shuttle service will not be offered  
• The Buffets will be closed 
 
“We are in this new journey together and excited to welcome guests back,” added Frank 
Freedman.  “Hopefully we can return to our full complement of gaming, dining, entertainment, 
and event options soon.  Please visit our website, www.fourwindscasino.com for a full list of 
details, safety protocols and guidelines.  Also follow our social media pages for periodic updates.”   
 
Previously, the Pokagon Gaming Authority announced the closure of its Four Winds Casinos on 
Tuesday, March 17, and an indefinite extension of the closure period on March 27.  The reopening 
plan was approved by the Pokagon Gaming Authority and Pokagon Gaming Commission was 
approved during a hearing on June 8.       
 
About The Pokagon Band of Potawatomi Indians 
The Pokagon Band of Potawatomi Indians’ sovereignty was reaffirmed under legislation signed 
into law by President Clinton in September of 1994.  The Pokagon Band is dedicated to providing 
community development initiatives such as housing, education, family services, medical care and 
cultural preservation for its more than 5,700 citizens.  The Pokagon Band’s ten-county service 
area includes four counties in Southwestern Michigan and six in Northern Indiana.  Its main 
administrative offices are located in Dowagiac, Mich., with a satellite office in South Bend, Ind.  In 
2007, it opened Four Winds Casino Resort in New Buffalo, Mich., followed by Four Winds 
Hartford in 2011, Four Winds Dowagiac in 2013 and Four Winds South Bend in January 2018.  The 
Pokagon Band operates a variety of businesses via Mno-Bmadsen, its non-gaming investment 
enterprise.  More information is available at www.pokagonband-nsn.gov, 
www.fourwindscasino.com and www.mno-bmadsen.com  
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Media Contacts: 
David Gutierrez, Dresner Corporate Services, (312)780-7204, dgutierrez@dresnerco.com 
Joshua Taustein, Dresner Corporate Services, (312)780-7219, jtaustein@dresnerco.com  
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